Ny6nnuHbiv floroBop 06 aboHeHTCKOM 06cnyXuBaHUM
M MHPOPMALMOHHO-CNPABOYHOM CONPOBOXKAEHUMN

NHaveuayanbHbIM npegnpuHumatens BaparnH EBreHuit BnagumumpoBuy, OKasblBalOWMIKA YCAYTM MO
aboHeHTCKOMY 06CnyKMBaAHUIO M  MHOOPMALMOHHO-CNPABOYHOMY COMPOBOXAEHMIO (C MOMOLbIO
KOTOPOro OCYLLECTBAAETCA COTPYAHMYECTBO mexay ABoHeHTOM M OnepaTopom CBA3K), a TaKKe WHble
HeAULEH3NpPYeMbIe YCAYIK, CONYTCTBYOWME ycayram CBA3U, UMEHYEMbIM
B AaNbHenwem «[Mposaiaep», B COOTBETCTBUM €O CT. 437 parkaaHckoro Kogekca PP (nybanyHaa opepra)
npegnaraet AOBOHeHTam — GM3MYECKMM NMLLAM 3aKNH4UYNTb JlOroBOP Ha OKa3zaHMe ycayr no aboHeHTCKoMy
06CcNyXKMBaHNIO U MHGOPMALMOHHO-CMPABOYHOMY COMPOBOMKAEHWUIO HA NPUBEAEHHbIX HUXKE YC/TIOBUSAX:
[loroBop Ha OKasaHWe ycnyr no aboHeHTCKoMy 06CAyXMBaHMIO M UHGOPMALMOHHO-CMPABOYHOMY
COMNPOBOXAEHUIO (fanee No TeKcTy - loroBop) peryanpyeT OTHOLWEHUA MEXAY:
- AboHeHTOM M Onepatopom cBA3N (fanee «OnepaTop») NPU OKa3aHWUWU YCAYr CBA3WM B COOTBETCTBUM C
nmueHsnamm (cm. «TepMUHbI U onpeaeneHns);
- A6oHeHTOM W [lpoBaliaepoM, OKasbiBalOWMM YCAyrM no aboHEeHTCKOMY OOCAYKMBaHUIO WU
MHPOPMALMOHHO-CNPABOYHOMY COMPOBOXKAEHWUIO, HEPA3PbIBHO CBA3aHHble C YCAyramMu CBA3W,
OKa3blBaembiMmmn Onepatopom. ABOHeHT u MpoBaligep COBMECTHO MMeHYoTCA CTOPOHbI.
Ycnosusa [loroBopa yctaHaBuBaoTca [poBaiigepom camocToATeIbHO, ABAAKOTCA NyH6AMUYHON odepTol U
MOryT ObITb NPUHATbI ABOHEHTOM MWCKAOYUTENBHO MyTEM MNPUCOEAMHEHMA K HUM B LENOM. TeKcT
[JoroBopa MoeT O6biTb M3meHeH [poBaigepom nytem onybnvkosaHus Ha OduumanbHOm cakTe
npoBanaepa akTyasbHoW Bepcun [Jorosopa.

1. TEPMWUHbI U ONPEAENEHUNA
ABOHeHT - ¢dusnyeckoe nNLO, SABAAIOLLEECA MO/Ib30BATE/IEM YCayr coTtoBoM cBsA3n Onepartopa (no
[OroBOPY Ha OKasaHWe ycayr COTOBOM CBA3M), C KOTOpPbIM 3akatovyeH [oroBop Ha aboHeHTCKoe
obcnyxkmBaHne n MHGOPMALMOHHO-CMPABOYHOE COMPOBOXKAEHME MPU BblAENEHUN ANA 3TUX Uenew
abOHEHTCKOro Homepa UaM YHUKANbHOIo KoAa MAeHTUdMKaLnuY;
ABOHEHTCKUiA Homep - TenePoHHbIN HOMEpP, OAHO3HAYHO onpeaenaArwun (MaeHTUGULUPYIOLLNIA)
OKOHEYHbIN 31eMEHT CeTU CBA3N UAWN NOAKNIOUYEHHYIO K CETU NOABUMKHOM CBA3N aBOHEHTCKYHO CTaHUMIO
(abOHEHTCKOE YCTPOMCTBO) C YCTAaHOBNAEHHbIM B HEN (B HEM) MAEHTUDUKALMOHHBIM MOAYNEM.
ABOHeHTCKaA cTaHuuAa (aboHeHTCKoe YCTPOICTBO) - MOJIb30BaTeNbCKOe (OKOHe4yHoe) obopyaoBaHUe,
NoAK/NoYaemMoe K CETU NOABUKHOM CBA3Y;
DOwnanor - npouecc nwboro Buaa ob6WEHUA (CNOBECHOro, MUCbMEHHOrO, 3N1EKTPOHHOr0) MeXKAay
MpoBaiaepom (Mnu ero npeacrasutenem) u ABOHEHTOM (MK ero NnpeacTaBuTenem) Uam ntobbim Apyrum
IMUOM (MK ero npeacTaBuUTeNnEM).
3anBneHUe-aHKeTa - HeoTbemnemoe lMpunoxeHme Nel K HacToAwemy [loroBopy, B KOTopom ABOHEHT
YKa3blBaeT CBOU JINYHbIE AaHHble U MHYI0 HeobXoaMMY MHbOPMALMIO.
NaeHTUPUKALMOHHBIN moaynb (SIM-KapTa) - 3/1eKTPOHHbIA HOCUTENb MHOPMAaLMK, YCTAHOB/IEHHbIM B
aboOHEeHTCKOM CcTaHuMM (aBOHEHTCKOM YCTPOMCTBE), C MOMOLLbD KOTOPOro OCYLLEeCTBAAETCA
naeHTMdMKauma aboHeHTa oOnepaTopomM CBA3WM, A[0CTyNn abOHEeHTCKOM CTaHuuMn (aboHeHTCKoro
YCTPOMCTBA) K CETU MOABUMKHOM CBA3W, a TaKKe obecneymMBaeTcs 3aluuTa OT HECAaHKUMOHMPOBAHHOIO
NCNonb30BaHMA abOHEHTCKOro HOMepa;
MHpopmaumoHHOe coobuieHue - coobueHune, nepegaHHoe MpoBanaepom AGOHEHTY NyTem OTrNPaBKM Mo
noute, nnu no e-mail, nan Kypbepom, namn nocpeactTsom SMS-coobueHnn, AN roN0COBbIM COObLLLEHNEM
Nno KOHTaKTHoMy TenedoHy ABoHeHTa, unu B rpade Ana coobLeHn B cueTe, UAM Ha odULMabHOM caliTe
MpoBaiaepa, uan nybavkaumm B cpeacTBax MaccoBom MHGopmaumm, nam B npouecce [inanora, a TakKe
ApYyrMmm cnocobamm KOMMYHUKaLUMUIA.
JNnuyeBoi cuet ABOHEHTA - aHAaNIUTUYECKUI cyeT ADOHEHTa, CYXKaLLUI KaKk naeHTMdUKaTop ANA onaaThl,
a TaKXe Ana yyeta obbema OKasaHHbIX YCAyr, MOCTYMN/IEHUA WU PACXOA0BaHMA AEHEXHbIX CPeacTs,
BHECEHHbIX B CYET onnaTbl yCAyr.
Onepatop cBAsu (Onepatop) — tOpuUAMYECcKoe UL, OKasblBaloWwee YCAYyrM CBSA3M Ha OCHOBAHMU
COOTBETCTBYIOLLEN NNLEH3NN. B pamKax HacToswero ZloroBopa noa onepaTtopom CBA3M MOHUMAIOTCA:
MybnnyHoe akumoHepHoe obuiectBo «Bbimnen-KommyHukauum», OFPH 1027700166636; MNybandyHoe
aKumoHepHoe obuwectBo «MobunbHble TeneCuctembl», OFPH 1027700149124; My6aunyHoe
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akumoHepHoe obuwectBo «Mera®oH», OFPH 1027809169585, O6uwectBo ¢ oOrpaHMYeHHOM
oTBeTCTBEHHOCTbO «T2 Mobarn», OFPH 1137746610088, oka3biBatowme ycnyru ceAsn ABOHeHTam B
npegenax TaMOXeHHOW Tepputopun Poccuinckonr ®depepaumm Ha  OCHOBAHUWU  NIMLEH3UNA.
[ononHutenbHaa MHPOpPMAUMA pasmelleHa Ha oduuManbHOM calTe cooTBeTcTBylowero OnepaTopa
cBA3N B ceTh NHTepHeT.

OdmumanbHblii cauT Mposaiigepa - web-pecypc, AoCTynHbIN No agpecy https://internet-mo.ru B cetn

NHTepHerT.
PacueTHbIii nepuog — KaneHAapHbIN MecAL, B KOTOPOM OKa3blBaeTCA ycayra.
MpoBaiipep — WHAMBWAYANbHbIA NPeAnpPUHUMATENDb, OKa3blBAOWMA ycayrn no aboHeHTCKomy

06CNYXKMBAHUIO U UHPOPMALMOHHO-CNPABOYHOMY COMPOBOXAEHUIO W C MOMOLLBIO KOTOPOro
OCYLLECTB/AETCA COTPYAHNYECTBO MexXay ABOHEeHTOM 1 OnepaTopom CBA3MK.

TapudHbIii NNaH - COBOKYMHOCTb LEHOBbLIX M MHbIX YCNIOBWI, Ha KOTOpbix lposaligep npeanaraet
ABOHEHTY NoNb30BaATLCA O4HON MO0 HECKONBKMMM YCIyramm NOABUMKHOM cBA3M. CBeAeHnA 0 TapnudHom
nnaHe nybaunkyrotcs Ha OpuumnanbHom cainte Mposanaepa.

2. NPEAMET AOIOBOPA
2.1. No HacToAwemy gorosopy lpoBaiiaep npegoctasnser AGOHEHTY MAEHTUOUKALUMOHHBIA MoAayNb
(SIM-kapTy), a ABOHEHT 006A3yeTCcA CBOEBPEMEHHO OMa4YMBaThb YCAYrM B COOTBETCTBUM C BblOPAHHbIM
NopsAAKOM pacyeToB, TapMOHbLIM MIAHOM M MepevyHeM NPeAOCTaBAAEMbIX YCAYT B NOPALKE U Ha YCIOBUAX,
cornacosaHHbIx CTopoHamu B HacToAwwem Jlorosope.
2.2. AboHeHT nepepaet, a [poBalgep NPMHUMaET NpPaBo ObiTb MOJHOMOYHbIM NpPeacTaBUTENEM
AboHeHTa nepes Onepatopom. Bce oTHoweHuA mexay A6oHeHTom w  OnepaTtopom BeayTtcA
UCKIoYnNTEIbHO Yepes MpoBaligepa.
2.3. HactoAwmn [loroBop 3aKkat04aeTca NyTemM 3anoaHeHnsa u nognmucaHma AboHeHTOM (NpeacTasuTenem
aboHeHTa) u [poBangepom (npeacrasutenem nposaaepa) TMNOBOro 6/1aHKA 3asaBlEHUA-AHKETbI
(MpunoxkeHne Nol) Ha pycCKOM A3bIKE, B ABYX IK3EMMNAAPAX, UMEIOLLMX PAaBHYIO HOPUAUYECKYIO CUAY, MO
OAHOMY ANA Kaxaok n3 CToOpoH.
2.4. CBNAeTeNnbCTBOM MOMHOrO M 6€30roBOpoYHOro akuenTa (MPUHATUA) yCNoBUMIA AaHHOro [orosopa
ABnaeTca N0boe U3 HUKenepeyncaeHHblX AeUCTBUMN, coBeplieHHoe ABOHeHTOM (npeacTaBuTenem
AboHeHTa):
- 3aM0/IHEHME M NoANMCaHne 3aABNEHMA-AHKETbI;
- nognucaHue forosopa c Mpoeangepom (npeacrasutenem Mposangepa);
- aKTUBaLMA NpeaocTaBieHHOro AGOHeHTy naeHTMduKaumoHHoro moayns (SIM-kapTbi);
- Ha4a/10 UCNo/Ib30BaHMA YCayr n/unm ocywectsneHune onnatbl Ycayr;
- npepocTasneHne MpoBaigepy AaHHbIX 0 cebe B Kakom-nnMbo BMAe AnA 3aKkatodeHma [lorosopa.
2.5. OTHoweHua mexay OnepaTopom CBsi3n U ABOHEHTOM B YaCTM OKa3aHWUA YCAYr CBA3WU peryanpyorca
AboHeHTCKMM pgorosopom 06 okasaHum ycayr ceasn MAO  «Bbimnen-KommyHukaumm», OFPH
1027700166636; MAO «MobunbHble TeneCucrembl», OMPH 1027700149124; NAO «Mera®oH», OFPH
1027809169585; 000 «T2 Mobann», OFPH 1137746610088.
2.6. OkasaHune OnepaTopom yCcnyr CBA3M HaYMHaAETCA NOCAe BbINOJIHEHUA YCI0BUA, NPeayCMOTPEHHOTO .
2.3. HactodAwero [loroBopa, a TaKXe nocne BbinonHeHus  [lpoBalgepom  aKkTMBaLMM
naeHTudMKaumoHHoro moayns (SIM-kapTbl). [aHHana aKTMBAUMA OCYLLECTBASETCA MNPU  HaUYMK
NoNoXKNTeNbHOro 6anaHca nnuesoro cyeta AboHeHTa nyTem obpalweHns AboHeHTa aMbo npeacTaBuTeNs
MNpoBangepa, AeMCTBYIOWEro No Nopy4yeHno AGOHEHTA, B KOHTaKTHbIM LeHTp MNpoBaiaepa.

3. MPABA N OBA3AHHOCTU CTOPOH
3.1. NMpoBanaep Bnpase:
3.1.1. PacToprHyTb HacToswmi [loroBop 1 3a610KMPOBaTh BblAeNEHHbIN aDOHEHTCKUII HOMepP B C/lyYae:
a) HapyweHua ABOHEHTOM nopAgKa ONNaTbl YCAYr U He YCTPaAHEHUA B TedyeHue 3 (Tpex) AHen JaHHbIX
HapyLeHW nocne Nofy4yeHnsa cooTBeTcTaytowero TpebosaHus ot MpoBangepa;
6) ucnonbsoBaHmMa ABOHEHTOM abOHEHTCKOro HoMepa B LEenax UamM npu obCcToaTenbCTBax, BeAyLwmx K
HapyLweHUIo 3aKoHoaaTenbcTBa Poccuinckon depepaumn.
B) HapyweHua AboHeHToM N. 3.4.8. HacToAlero Jorosopa.
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r) HEBO3MOHOCTM BbINOJIHEHUA YCAYT (BCAeACTBME 0O6CTOATENLCTB HEMPEOAO0NMMON CU/bI, OTCYTCTBUS
TEXHUYECKOM BO3MOMKHOCTM W B APYrMX CAy4asax, NpeayCcMOTPeHHbix [1oroBopom M [eNCTBYHOLMM
3aKOHOAATeIbCTBOM).

4) B nepsble 10 (aecatb) paboumnx gHen npeaoctaBneHnsa ycnyr no Jloroopy 63 06bACHEHUA NPUYMH.
Mpn sTom AGOHEHTYy BO3BpPaLWAETCA CTOMMOCTb NOAKAYeHUs UAeHTUPUKALMOHHOTO MoAgynA K CeTu
OnepaTtopa CBA3M, a TaKKe HEMCNONb30BaHHbIM OCTAaTOK Ha J/lIuueBom cyeTe AGOHEHTa.

3.1.2. ameHATb Tapudbl U TapudHble NAaHbl, YCN0BUA, CPOKM U CUCTEMY OMNAATbI YCAYT, @ TaKKe YC/0BUA
[oroBopa nytem HanpaBneHua AOGOHeHTY WHPOPMaALMOHHbIX CcoobleHnin. Heucnonb3oBaHue
ABOHEHTOM B 3TOM C/ly4ae CBOMX NpaB, NpeaycMoTpeHHbIX N.3.3.6. HacToAwero [lorosopa B TeyeHune 10
(necatn) aHen c patbl oTnpaBkM UHbOpmauMOHHOro coobuweHua o3HayvaeT cornacue ABGOHeHTa ¢
YKa3aHHbIMW M3MEHEHMUAMM, KOTOPbIE CYMTAOTCA NOJHOCTbIO NMPUHATLIMU ABOHEHTOM.

3.1.3. 3ameHATb B 04HOCTOPOHHEM NopAaKe abOHEHTCKMe HoMepa, NpeaBapuUTebHO M3BeCcTUB ABOHEHTa
nyTem oTnpaBkuM emy MHPopmaumMoHHOro coobuieHma He nosgHee, yem 3a 15 (nATHaguaTb) gHel go
COOTBETCTBYIOLLEr0o M3MEHEHUS (MPU BOZHUKHOBEHWM SKCTPEHHbIX CNyYaeB M YPEe3BbI4AMHbIX CUTYyaL UM
YKa3aHHbIN CPOK MOKET OblTb YMEHbLUEH).

3.1.4. U3bATb M3 NONb30BaHMA ADOOHEHTa NpeaoCTaBAEHHbIN emMy abOHEHTCKMA HOMep B Cayyae
HEWCNONHEHWNA MU HEHAZNeXalero ncnoiHeHns ABOHeEHTOM yc10BMA HacToAwero lorosopa.

3.1.5. Pe3epBUpOBaTH Ai€HEKHbIE CPeACTBa Ha cyeTe ABOHEHTA C MOMEHTA NOCTyn/iIeHUs Hpopmaumm ob
OKa3aHHbIx OnepaTopoMm ycnyrax cBssu.

3.1.6. B3bicKaTb 3340/I}KEHHOCTb C ABOHEHTa, B C/lydae HedocTaTKa AeHeXHbiXx cpeacTts AboHeHTa ana
onnatbl ycnyr Onepatopa, HAaXo4AWMXCA Ha IMLLEBOM CYETe U 3ape3epBMPOBaAHHbIX COrlacHo n.3.1.5.
HacTtoAawero Jorosopa.

3.1.7. Onpeaenatb NOPALOK CMNCAHMA OEHEXKHbIX CPeACTB C INLEBOro cyeta ABOHEHTa B CYeT OnnaThbl
ycnyr OnepaTtopa, a TakKe onpeaensaTb NOPAAOK yyeTa AeHEXHbIX CPeacTB, onnavyeHHbix ADOHEHTOM 3a
yCnyru.

3.1.8. 3ab6s0kupoBaTb Ha aboHeHTCKOM Homepe ABGOHeHTa AOCTYNM K MAaTHbIM ycayram (nnatHomy
KOHTEHTY).

3.1.9. NpuBneKaTb TPETbUX ANL, ANA OCYLLECTBNEHMA CBOEMN AeATENbHOCTU NO HacToAweMmy [Jorosopy.
3.1.10. Mpwu ycnoBun nNpeaocTas/ieHns npasBa BAAAEHUA U MOMb30BaHUA HECKONbKMMU ABOHEHTCKMMMU
HOMepamMmu M Npu HapyweHun ABOHEHTOM cBOMX 06A3aTeNbCTB MO OAHOMY M3 HMX, OrPaHUYUTL
npeaocTaBAeHUe ycayr no Apyrum Homepam.

3.2. NpoBangep 0b6a3aH:

3.2.1. Npwn 3akntoveHmn [loroBopa npeaoctasntb AGOHEHTY HEOOXOAMMYIO 1 40CTOBEPHYIO MHOPMaLULO
0 cocTaBe M obbeme npegoctaBasemblx ycnyr, Onepatope cBA3M, O NOPALKE W YCAOBUAX ONAaThbl 33
OKa3aHHble YCyru, 0 30He pagmMonoKpbITMa ceTn OnepaTopa, NepeyHe yenyr u TapndHbIX NaaHax, a TakxKe
WHYIO MHPOPMALMIO, CBSA3AHHYIO C NPeaoCTaBAeHMEM YCAyr No HacToswemy [oroBopy, a TaKXKe B
nocneayrowem nNo 3anpocam, Hanpas/ieHHbIM 4Yepe3 odMUMaNbHbIN CAaUT WAN KOHTAKTHbIA LEHTP
MNpoBanaepa.

3.2.2. Nepenatb AGOHEHTY MaeHTUPUKALMOHHBIN(-ble) moaynb(-u) (SIM-KapTy(-bi)).

3.2.3. AKTnBMpOBaTb NpuobpeTeHHble ABOHEHTOM UAEHTUPUKAUMOHHBIN(-ble) moaynb(-u) (SIM-KapTy(-
bl)) M OKa3biBaTb ABOHEHTY YC/yr1 B COOTBETCTBUM C 3aKa3aHHbIM UM NepedyHemM U 06bEMOM YCayr.

3.2.4. NpepoctaButb ABOHEHTY NPaBO NO/Ib30BAHUA YCAYraMu B TEYEHUN CPOKa AENCTBMA HACTOALLErO
Jorosopa.

3.2.5. Bectu, npu HeobxoammocTu (KoTopas onpegensetca Mposainaepom), /iuesoit cueT AGOHEHTa.
3.2.6. He pa3rnawatb y4yeTHble AaHHble abOHeHTa, CyMMy CYETOB, a TaKXe WHyi WHbopmaumio,
HenocpeaCTBEHHO CBA3aHHYKD C OKasaHuem ycnayr, 6e3 cornacus ABOOHeHTa, Kpome Cay4yaes,
npesycMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccminckon depepaumm, a TakKe B Cy4ae HapyLeHUA YCI0BUI
HacToAwero Jorosopa.

3.2.7. B cnyyae, ecnm y AboHeHTa 3a npowealwmnin PacyeTHbl nepmog 06pasoBanachb 3a401KEHHOCTb MO
[OroBOPY OKasaHWs yCAyr CBA3M MAWM No HactosAwemy [orosopy, MpoBalgep 06A3aH Mcnonb3oBaTb
noctynatowue ot ABOHEHTa NaaTeXu B NePBY0 o4epeab Ha NoraleHne TakoM 3a401KEHHOCTH.

3.2.8. MpeaoctaBnATb KOHCYAbTaLUM ABOHEHTY NO BCEM BONPOCAM, KacaloLWMMCA NpeaoCTaBAeHUA YCAyr,
no tenepoHam, HOMepa KOTOPbIX YKasaHbl Ha OdunumanbHom canTte MNMposanaepa.
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3.3. AboHeHT BnpaB.e:

3.3.1. Nonb3oBaTbcA B HEObXogMMOM 0b6beEME ycayramu, npeaoctaBasembimu lNposaligepom u/mnu
OnepaTopom CBA3W ANA Nepefayn AAHHbIX TEXHUYECKMM cnocobom, npeaycMOTPEHHbIM MpPaBUAaMM
OnepaTtopa cBA3M 1 YyCNOBUAMM HacToALwero Jlorosopa.

3.3.2. Nonyyatb HeobxoaMMYO 1 [OCTOBEPHYIO MHPOpMaLmio o MNposangepe, Onepatope cBsA3un, obveme
npeaocTaBAAeMbIX YCAYr, BbICTABNEHHbIX CYETaX 33 OKa3aHHble YCAYrM, O 30He PaAMONOKPbITUA CeTH
Onepatopom, nepeyHe ycayr n TapudHbIX NNaHax, a TaKXKe WHY0 MHPOPMALMIO, CBA3AHHYLO C
npeaocTaBaeHnem ycayr no HactoAwemy [Jorosopy.

3.3.3. MNpowussectn fo06poBONbHYIO HNOKMPOBKY AOCTYNA K yCAyre, eCan Takaa 6/10KMpPOBKa A0NYCKaeTcA
BblbpaHHbIM TapudHbIM naaHom. Mpu atom ¢ ABOHeHTa B3MMaeTcsa nata 3a nepuos 610KMPOBKKU B
cooTBeTcTBMM € TapudHbIM NAaHOM 1 Habopom ycayr.

3.3.4. MeHATb TapuHbIN NnaH nytem obpaleHuns K MNposangepy.

3.3.5. B uenax obecneyeHUs BbINOJHEHUA CBOUX 00M3aTeNbCTB MO HacToAwemy [loroBopy BHOCWUTb
rapaHTUiiHble B3HOCbI UM 0becneunTb Hannumne AEeHEXKHbIX CPeACTB HA CBOEM /IMLEBOM CYETE B CYMME,
npesbILWAoLLEe pa3smep NocaeAHEero BbICTaBAEHHOMO cyeTa.

3.3.6. PacToprHyTb HacTosawmi [loroBop, NMCbMEHHO npeaynpeams o6 atom MNpoBangepa He MeHee Yem
3a 15 (nAaTHaguaTb) AHEN A0 NpeAnonaraemon AaTbl PacTOPXKEHUs U MNpoBeaAa BCE pacyeTbl 3a
npeaocCTaB/ieHHble YCNYrM, a TaKXKe BO3MeCTUTb ybbITKM MpoBanaepa, ecam A0CPOYHOE PacToOprKeHue
HacToswero [loroBopa B cuny gorosopa mexagy Onepatopom u MNposaiaepom npuseseT K TAaKOBbIM.
3.3.7. MNony4yaTb CNpPaBOYHYHO MHPOPMALMIO O COCTOAHMWU NULLEBOrO CYeTa, CTaTyce YCAyru, a TaKxKe
NepBUYHYH TEXHUYECKYHO KOHCY/IbTALMIO B C/ly4ae BOSHMKHOBEHMUA nepeboes B NpeoCTaBAEHUN YCAYTN,
0bpaTUBLLNCL B KOHTAKTHbIN LeHTp MNpoBanaepa no tenedony

+74993228859 nnum no 3/IeKTPOHHOM noyTe connect@internet-mo.ru. MNpu aTom Bpems npeaocTaBieHns
oTBETa Ha 3aPUKcMpoBaHHOe obpaueHne ADOOHEHTa MOMET COCTaB/ATb: MO ObpaweHusm, He
TpebyLWMmM TEXHUYECKOMN NPOBEPKN 060pya0BaHMA 6a30BbIX CTAHUMM - A0 4 CYTOK; No obpalleHuam,
TpebyWmMm TEXHUYECKOM NPOBEPKN 060pYyA0BaHMA 6a30BbIX CTaHUUIA — 10 8 CYTOK.

3.4. AboHeHT 06A3aH:

3.4.1. [lo 3aKkntouveHuna [loroBopa npeaocTasuTb MNpoBangepy Heobxoammble U LOCTOBEPHbIE CBEAEHUA O
cebe B obbeme M no popme, ykazaHHoM B [MpunoxkeHnmn Nol, npepycmoTpeHHbim [doroBopom, u
noATBEPANTb UX AOKYMEHTaNbHO. B cnyyae nameHeHUs nNpeaocTaBAeHHbIX cBegeHu ABOHEHT 0653aH B
TeyeHun 10 (pecaTtv) AHel nocne nNpou3owenwnx WU3IMeHEeHWN npepocTaBuTb [poBaiigepy HoBble
OOKYMEHTaNbHO NOATBEPKAEHHbIE AaHHbIE.

3.4.2. O3HaKOMWUTbCA C YCNOBMAMM HacToAwero JloroBopa M BCEX €ro MNPUIOKEHUA, 30HOM
pagauonoKpbiTua cetu Onepatopa CBA3M, MNepeyHem npegnaraembix ycayr, TapudHbIMKM NAaHaMK
MpoBaiaepa U MHPOPMaLMEN O HACTPOMKax MAeHTUdUKaUMOHHOro moayna (SIM-KapTbl) 4O Hadvana
No/ab30BaHMA yCyramu.

3.4.3. AKTMBMpOBaTb NpMobpeTeHHble naeHTUPUKaLMOHHbIE Moayaun (SIM-KapTbl) nyTem obpalleHma no
TenedoHy B KOHTaKTHbIM LeHTp MpoBaigepa.

3.4.4. CBoeBpeMeHHO onjaymBaTb YCAYrM B COOTBETCTBMM C ycnosmamu [loroBopa M YyCAOBUAMM
TapudHOro nnaHa, a TakKe nepeyHem MNPeAoCTaBAAEMbIX YCNYr, YKa3aHHbIX HA OduumanbHOM cante
MNpoBanaepa.

3.4.5. Cobntopath Bce npaBuaa n TpebosaHma OnepaTtopa, NPeaoCcTaBAAIOLWLENO YCAYTM CBSA3M, YKa3aHHble
B Aorosope u onybanKoBaHHbIe HAa opuLManbHOM caiTe OnepaTtopa CBA3M.

3.4.6. Monb3oBaTbCA YCAYyramn B COOTBETCTBUM C AeNCTBYOWMMM TapudHbIMK naaHamu MNpoBanaepa u
ycnosuAmn Hactoauwero Jorosopa. He ncnonb3osatb yciyrn B NPOTUBOMPABHbLIX LENAX, a TaKXKe He
coBepLlaTb AENCTBMI, HaHOCALWMX Bpes, MpoBaraepy, OnepaTtopy CBA3N U/UAN TPETBUM NMLAM.

3.4.7. Ucnonb3oBaTb NpenoCTaBAEHHbIA UAEHTUPUKALUMOHHBIA MOAY/Nb B CTPOrOM COOTBETCTBUM C
WMHCTPYKLMEN NO 3KCNAyaTaumm.

3.4.8. be3 nucbmeHHOro cornacosaHua ¢ MpoBaaepom He UCNO/b30BaThb BblAeneHHbI ADOHEHTCKUI
HOMep ANA NpoBeAeHMA NoTepen, roIOCOBAHNM, KOHKYPCOB, BUKTOPUH, PEK/IaMbl, ONPOCOB, MaCcCOBbIX
PaccbINOK, YCTAHOBKM WO30B (MM YCTPOUCTB) ANA AOCTyNa B CeTU GUKCMPOBAHHOM cBA3M, MHTepHeT-
TenedoHUN, OpraHN3aLnUmn KONNEKTUBHOMO AOCTYNa U APYrMx MeponpuATUiA, NPUBOAALLNX K HAPYLUEHWUIO
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paboTtocnocobHocTU 060pPYyA0BaAHMA N YCTPOMCTB CBA3M U ywepby OnepaTopa, Mposangepa nam TpeTbmx
.

3.4.9. OcywecTBNATb CBOM NpaBa Kak ABOHEHTa NMYHO, INBO Yepes NpeacTaBUTENA MO LOBEPEHHOCTH,
0bOpPMNEHHOM B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAaTeNnbCcTBOM Poccuninckon depepauymm.

3.4.10. HesamepnutenbHo coobuwaTb [MpoBavaepy O ¢akTe yTepu, KpaXku WAN WHOW yTpaTbl
naeHTMudmKaumMoHHoro moayns (SIM-kapTbl), Tak Kak ABOHEHT HeceT Bce 06sa3aTenbCcTBa NO onaaTe ycayr
1 HeAOoNyLLEHMIO NPOTUBONPABHOIO UCMO/Ib30BAHUA NAEHTUOUKALNMOHHOIO MOAYNA, BNNIOTb 40 MOMEHTA
nonyyeHua MpoBankaepom COOTBETCTBYHOLLENO MMCbMEHHOTO 3aaBieHUA oT ABOHeHTa.

3.4.11. Mepuoanyeckn MNpPOBEPATb HanMune unameHeHun [orosopa, TapndoB Ha Ycayrm m npasun
TapuduKaLmm, a TaKkKe ycaoBUN npeaoctaBneHuns ycnyr Ha OduumanbHom canTe lMNpoBaraepa He pexe
O4HOro pasa B MecAl, a B cayvyae noayyveHusa ot lposangepa NHPopmaumoHHoro coobuieHua ob
n3MeHeHUn Tapudos, yCIO0BMA M CPOKOB OMNAATbl YCAYT, @ TaKKe ycnoBuIM HactoAwero [orosopa — B
TeyeHue 10 (gecatn) gHen.

3.4.12. He pe)ke OA4HOro pasa B MecAL, NPOBEPATb HanMyunMe U3IMEeHeHUN B HactoAwem J[orosope,
AONONHUTENbHbIX COrNaLIEeHUAX K HEMY, @ TakXKe B TapudHbIX NaaHax, pasmeLLleHHbIX Ha od1LUMaNIbHOM
cante Onepatopa.

3.4.13. Bo nsberkaHme BO3MOXKHOI0 BO3HMKHOBEHMA MOMEX UM UHOM ONACHOM CUTyaUUM yYnTbIBaTb NP
noab3oBaHMN ABOHEHTCKMM 060pya0BaHMEM 0cObble pacnopAXKeHUA U NPaBUa, a TaKXKe OrPaHUYeHUs,
AencTBylolUMe Ha onpeaeneHHON TeppuTopum (asponopTbl, CaMOJETbl, MeAyYpPerKAeHUs, CTaHUUU
TEXOOCNYKUBAHUA, TEPPUTOPUN XPAHEHUA U NEPErpy3Kkn TONANBa, MecTa NpoBeAeHMA B3PbIBHbIX paboT
nT.Mm).

3.4.14. CoxpaHATb AOKYMEHTbI, MOATBEP)KAAlOWME ONnaty, U npeaocraBnatb ux [lposaiigepy npu
HeobxoaMMOCTH.

4. yCNnoBuAa NPEAOCTAB/IEHUNA YCNYT
4.1. Ycnyru npepoctasnaotca Ab6oHeHTy OnepaTopom Mpu ero HaxoXAEeHUU B 30He 06CayXKMBaHMA
OnepaTtopa.
4.2. KavectBo npegoctaBnsemblx Onepatopom ycnayr B 30He O0OCAyXKMBaHMA COOTBETCTBYET
AencTBylolemMy 3akoHoaatenbctsy Poccuiickoir Pepepaumm, ctaHaapTam, TEXHUYECKMM HOpMam W
UMEIOLLLMMCA INLEH3UAM.
4.3. KayectBo npegocTtasnsemon Onepatopom ABOHEHTY yCayrM NnoABuKHOM pagmotenedoHHOM CBA3M,
a TaKXe CBA3aHHOM C HeW yCcnyru nepefayvv AaHHbIX TEXHUYECKMM Cnocobom, B CUY eCTECTBEHHbIX
YCNOBUA  PACnNpOCTPAHEHUA  PAAMOBONH  MOMKET BPEMEHHO CHWMXKATbCA, MNPEPbIBATbCA UM
COMPOBOXAATLCA MOMEXaMu BOAM3W 34aHUK, B TYHHENAX, B NOABaNax W APYrux MNOA3EMHbIX
COOPY!KEHUAX, U3-3a OTKa3a obopyaoBaHMA ceT OnepaTtopa, NIOKa/NbHbIX 0cobeHHOCTel penbeda u
3aCTPOMKM, METEOPOIOFMYECKUX YCAOBUIA U UHBIX MPUYUH.
4.4. NpoBangep He HeCeT OTBETCTBEHHOCTM 3@ Ka4YeCTBO YC/YT, CBA3M B LE/IOM, 30HY 06CNYKMBaAHUA CETH,
a TaKxe 3a gencrena OnepaTopa. MNpoBangep He HeCET OTBETCTBEHHOCTU 3@ BO3MOKHble cboun B paboTe
ABOHEHTCKOro 060pyA0BaHNA N OTKAOYEHNA ABOHEHTCKOro Homepa uan Homepos ABOHEHTa NO BUHE
OnepaTtopa, AboHeHTOB, Npon3soanTena ABOHEHTCKOro 060pyA0BaHMA UM TPETbUX NINLL.

5. NOPAAOK BEAEHUA PACHETOB
5.1. CtoumocTb ycnyr yctaHoBneHa [poBangepom B BuAe PUKCMPOBAHHONO MnnateXa W yKasaHa B
ycnosusax TapudHoro nnaHa, onybamkosaHHoro Ha OpuunanbHom caiTe Mposaigepa.
5.2. Tapudbl 3a ycnyru yctaHasauBatotca B pybnax PO B 3aBucumoctn ot BbibpaHHOro ABOHEHTOM
TapudHoro nnaHa.
5.3. MpoBariaep umeeTt NpaBo Npom3BOAUTb pacyeTbl ¢ ABOHeHTOM OT nmeHn OnepaTopa, B TOM yucne
BbiCTaBneHMe, opopmieHMe W AOCTABKY CYETOB, MpuMem naTexen, a TaKKe MpoBOAUTb NpUem U
paccmoTpeHue npeTeH3nit ABOHEHTOB.
5.4. Nposaraep BNpase B3MMaTb AOMONHUTE/IbHYIO KOMUCCUIO 33 NPOBeAEHWe onepaunin No nepesoay
nnatexker OnepaTtopy CBA3M B CHET ONNATbl OKAa3aHUA YCAYr CBA3MN.
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5.5. Nocne nognucaHuA HactoAwero [lorosopa AGOHEHTY BbICTAaBAAETCA CYET, BKAKOYAOWMMA NnaTy 3a
noaKNtouYeHne MaeHTUPUKaunmoHHoro moaynsa (SIM-kapTbl) K ceTu Onepatopa CBA3M, a TaKXKe gpyrue
naaTeXKn B COOTBETCTBUM C BbIOPaHHbIM TapUPHbIM NNAHOM M NOPAAKOM pacyeToBs ¢ [NpoBaliaepom.

5.6. OnnaTa ycnyr ocywecTBasaeTca NOCpeacTBOM NoOMosHeHus JluueBoro cyeta AGOHeHTa U
ocyuwectsnaetcs yepes OduumanpHbid caiT MpoBaaepa. Mpoangep He 06583aH NPUHUMATDL K y4eTy
nnaTexKu, coBepleHHble AGOHEHTOM 0ObIMK APYTMMKM cnocobamu, B TOM YUCAE NPSAMbIM 3a4NCIEHNEM
nnun nepesoaom ABOHEHTOM AEHEeXHbIX CPeACcTB Ha AnueBon cyeT OnepaTtopa.

5.7. B nepuos BpemMeHHOro npuoctaHoBneHua [lpoBaliaepom oKasaHua ycnyr ABOHeHTCcKaa nnata
HauYMCNAETCA B COOTBETCTBUM C AencTBylowmmm Tapudamm MpoBangepa BNAOTb 40 AaTbl NOAYYEHMUA
MpoBaiiaepom oOT AOGOHEHTa NMCbMEHHOro 3aAB/NE€HMA O MPEKPALEHUM WAM MNPUOCTAHOBAEHUU
06CcnyKMBaHNA COOTBETCTBYIOLLErO HOMEPa AN HOMepoB. Mepnog NPUOCTaHOBAEHMA NPeaoCTaBAEHUA
ycnyr He ABOHEHTY He KOMMEeHCUpyeTCs.

5.8. [laToi nnaTterka ABOHEHTa cuMTaeTca AaTa NOCTYN/AEHUA COOTBETCTBYIOLWMX AEHEXKHbIX CPeaCcTB Ha
nmuesol cyeT AGoHeHTa.

5.9. PacueTHbIit nepunog B NepBbli MecAL, OKasaHuA ycayr no [loroBopy paccyMTbiBaeTcAa Mcxona u3
KONM4YecTBa AHEN, OCTABLUMXCA A0 OKOHYaHWA KaneHZapHoOro mecaua. Bo BTopolt 1 Bce nocnegyowme
MecALbl MO0/Ib30BAHUA YCNYron PacyeTHbIM NMepuogoM CYMTAETCA MHTEPBAN C NepBOro Mo nocnegHee
UYMC/IO KaXKA0ro TeKyLero mecaua.

5.10. OnnaTa ycayr nponsBogmMTca aBaHCOBbIM METOAOM.

5.11. CnucaHnune T[lpoBaiigepom cpeacte ¢ Jlnuesoro cyeta ABGOHEHTa 3a OKasbiBAaemMyk YCayry
OCYyLLLeCTBNAETCA eAMHOBPEMEHHO B Hayane PacyeTHoro neproaa B COOTBETCTBUM C TapudHbIM NAAHOM U
Habopom ycayr, 3aKkaszaHHbix ABOHeHTOM. Mpu 3ToM, ecnn ABOHEHT MMeeT 3a40/1KEeHHOCTb Mo oniaTe
npoweawmnx nnm Tekyuiero PacueTtHolx nepnoaos, Mposanaep byaet NnpuopuUTETHO HANPaABAATbL CPEACTBA
¢ lnuesoro cyeta ABOHEHTA Ha ONJ1aTy TakKMX NepruoaoB.

5.12. B cnyyae nocTtynneHum oT AOOHEHTa CpeAcTB Ha onaaTty TeKkyuiero PacyeTHoro nepuoga,
npousoLwealunx B Te4eHMe Takoro nepmosa, okasaHue ycnyr HauMHaeTca € AaTbl NaaTeXa u 4AnTca Ao
KOHLUa TeKyuwero PacyeTHoro nepmoga. Onnata AGOHEHTOM yCayrM Npom3BOAMTCA 3a NONHbIN PacyeTHbIn
nepuvog (Kpome cnyyaeB, yKasaHHbIXx B N. 5.9 [oroBopa) BHE 3aBMCMMOCTM OT KO/MYECTBA AHeM
$aKTUYeCKOro NoNb30BaHUA YCAYTrOM.

5.13. B cnyyae otcytctBmA Ha Jinuesom cyete ABOHEHTA CYMMbl, AOCTaTOYHOW ANA OonaaTbl YCAYrn Ha
TEeKywWMit PacyeTHbI nepuoa, AOCTyn K ycnyre 6aoKkupyeTca 6e3 npeaBapuUTENbHOro yBeAOMIEHUSA
AboHeHTa. Pa3bnoKMpoBKa AOCTyna K ycayre npouMCXoAuT aBTOMAaTUMYECKM Mocae MNOMOJIHEHUA
AboHeHTOM JlnueBoro cyeTa B cooTBeTcTBUM ¢ Nn. 5.6, 5.11, 5.12 aaHHoro Jorosopa. A BO306HOBAEHMA
[0CTyna K ycnyre nocne 610KMpOBKK TpebyeTca nepesarpy3ska AGOHEHTCKOro yCTPOMCTBa.

6. OTBETCTBEHHOCTb CTOPOH
6.1. 32 HEMCNONHEHME NN HEHAANEXKaLLee NCNONHEHWE NPUHATBIX Ha ceba 06A3aTenbCTB CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOA4ATeNbCTBOM Poccuinckon ®epepauum.
6.2. ABOHEHT HeceT OTBETCTBEHHOCTb 33 MOJIHOTY U A0CTOBEPHOCTb MpPeaocTaBnfaemon nHbopmaumm,
cornacHo n. 3.4.1. HactoAwero CornaweHuns, Heobxoaumon pAna BbinonHeHus [lpoBakgepom
06A3aHHOCTEN B COOTBETCTBUM C YCIOBUAMM HacToAwero Cornawenus.
6.3. B cnyyae yTepu, Kpaxku, nepegaym TPETbUM IMLAM UIN B MHbIX Caydaax oTcyTcTBma y ABoHeHTa
naeHTndMKaumoHHoro moayna (SIM-kapTbl), ABOHEHT HeceT Bce o0b6a3aTenbcTBa MO onjate YCAyr,
CBA3AHHbIX C €ro MCMno/ib30BaHMEM, BM/IOTb A0 MOMEHTA nonyyeHusa [poBaligepom NUCbMEHHOrO
3aABNEHMA O PaCTOPXKEHUU HacToAwero Jorosopa, 1Mbo nonyyeHus 3aasneHns ot AboHeHTa ob yTpate
naeHTuduMKaLmoHHoro moayna (SIM-kapTbl).
6.4. ABOHEHT BMNpaBe NpeabABAATb MUCbMEHHbIE MOTUBUPOBAHHbIE NPETEH3MU MO NPeAOCTaBNEHHbIM
yCAyram M WX KayecTBy, BbICTaBAEHHbIM cYeTam, C 006A3aTe/IbHbIM MNPUNONKEHUEM [OKYMEHTOB
noATBEPXAAOLWMX ONAATY YCAYT.
6.5. B cnyyae BO3HMKHOBEHMA OOGCTOATENLCTB HEMpeofZonuMMon cunbl, CTOpOHa NO HacToALlemy
[loroBopy, He uMmelLWan BO3MOXHOCTM WCMONHATL CBOWM obA3aTenbctBa no [lorosopy, [AOJ/IXKHA
He3ameaAnTeIbHO HanpaBuTb APYrON CTOPOHE YyBEAOMAEHUE O NPUUYNHAX CYYMBLLETOCA, CO CCbIIKOM Ha
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AOKYMEHT, BblaHHbI/A COOTBETCTBYHOLWMM KOMMETEHTHbIM OPraHoM, MOATBEPXKAAWMNM Hanuume wm
NPOAONXKUTENbHOCTb AEACTBUA 0OCTOATENLCTB HENPEOA0AMMON CUNDI.

6.6. MpoBaigep He HeceT OTBETCTBEHHOCTU 33 HEUCNOJHEHWE U/UNWN HEeHaa NeXalee MCNONHEeHWue
ycnoBuit HacTosero [JoroBopa, Bbi3aBaHHOEe aeicTeuamun/6esgenctesnamm Onepartopa.

6.7. MpoBaiiaep HU NPU KaKNX 0OCTOATENbCTBAX HE HECET HMKAKOW OTBETCTBEHHOCTU Nepes ABOHEHTOM
33 OCTAHOBKY MPOM3BOACTBA, YTPayeHHbI BM3HEC, NOTept AaHHbIX, YNYLLEHHYO Bbiro4y MAWU ntobble
Apyrve npamble UAM KOCBEHHble NOTepu UAMU UX NOCNeACTBUA, B TOM YMC/AEe BO3HUKLIME B pe3ysibTaTte
OKa3aHuA yCayr UNM NepepbiBOB B OKa3aHWKM yCayr, BHE 3aBUCMMOCTM OT TOro, Mor uaun Het lNpoBaliaep
npeaBnaeTb BO3MOXKHOCTb TaKMX NOTEPb B KOHKPETHOW CUTYaL UK.

7. NPOMUE YCNNIOBUA
7.1. Hactoawwui [oroBop COCTaB/IEH Ha pPYCCKOM A3blke W B COOTBETCTBUM C AENCTBYIOWUM
3aKoHoAaTenbcTBOM Poccuiickon ®eaepaunn n agnaetca MNybaMyHbIM 4O0roBOPOM ANA GUINYECKUX NNLL.
7.2. Bce cnopbl M pasHOrnacuA, BO3HMKLIME MO BOMNPOCamM WCNOMHEHMA HacToAawero Jorosopa,
pa3peLarnTcAa CTOPOHaMM NyTemM NeperoBopoB. PasHoOrnacma, nNo KOTOPbIM CTOPOHbLI He OO0CTUMHYT
[0roBOPEHHOCTEN, NoAeKaT PaCCMOTPEHMIO B CyAe MO MECTy HaxoxaeHua MpoBangepa.
7.3. B cooTBeTcTBUM CO cT. 6 PepepanbHOro 3akoHa "O nepcoHanbHbiX AaHHbIX" [poBalaep B nepmos, ¢
MOMEHTA 3aKN4YeHnA [Jorosopa u 40 CPOKOB, YCTaHOBJIEHHbIX HOPMATUBHbIMU LOKYMEHTAaMMU, B Te4HEHME
KoTopbix MpoBagep 06a3aH XpaHUTb MHPopmaumilo 06 ABOHEHTe M OKasaHHbIX Ycayrax, B Lenax
ncnonHeHua [orosopa M TpeboBaHWUs 3akoHoAaTeNbCTBa obpabaTtbiBaeT AaHHble ADOHEHTa KaK ¢
NMOMOLLbIO MPOTrPaMMHO-aNMNapaTHbIX CPeAcTB, Tak M 6e3 ux ucrnonb3oBaHuA. [log ob6paboTKow
NnepCcoHanbHbIX 4AHHbIX MOHMMAKOTCA AENCTBUA (ONepauynm) ¢ NepcoHanbHbIMU AaHHbIMM, BKAtOYaa cbop,
CUCTEMATM3AUMIO, HAKOMJEHWe, XpaHeHue, yTouyHeHue (O0bHOBNEeHMEe, M3MEeHEeHMe), MUCNONb30BaHWeE,
pacnpocTpaHeHue (B TOM u4ucne nepegada), obesnnumsaHue, ONIOKMPOBAHUE U  YHUUTONKEHUE
nepcoHanbHbIX AaHHbIX. ADOHEHT cor/laceH, YTO NepcoHaNbHble AaHHble ADOHEeHTa MOryT nepeaaBaTbCsA
TPEeTbUM NunLaM, nNpusiekaembim poBangepom mam OnepaTtopom Ha OCHOBAHWM COOTBETCTBYHOLLMX
AOroBOPOB A/1s MUCMNo/sHeHMA o06A3aTenbcTB NoO  HactoAwemy [orosopy. YcnosBmem [A0roBOpOB,
3aKkntovaembix [MpoBangepom wuam OnepaTtopom C TpeTbMMM AnLAMK, ABAAeTCA 0653aHHOCTb
obecneyeHna TPeTbMMU ANLAMU KOHOUMAEHUMANBHOCTU MEPCOHA/bHbIX AAHHbIX M H6e30MacHOCTU KX
0bpaboTKku.
7.4. AboHeHT BMNpaBe 0TO3BaTb CBOE cornacke Ha ob6paboTKy MepcoHanbHbIX AAHHbIX B 4acTu cbopa
OAHHbIX Npu pactopxeHnn [orosopa. Cornacne npekpallaeT cBOe AENCTBME NO UCTEYEHWUIO CPOKOB,
YKasaHHbIX B [lorosope.
7.5. Nevatb 1 nognuck MNposaliaepa (npeacrasutens MNposaligepa) Ha HacToAwem [orosope (B cnyyae
NMUCbMEHHOTO0 3akKkatodeHus [JoroBopa) U BbICTaBAAEMbIX A1 ONATbl CYETAX M UHbIX AOKYMEHTaxX MOXKeT
6bITb UCNONHEHA PAKCUMMABbHBIM CNOCO6OM MM YNOJIHOMOYEHHBLIM Ha TO NpeacTasuTenem MNposanaepa
NP HAINYMUN SOBEPEHHOCTY.
7.6. MNpoBangep MmeeT NPaBo BECTU 3aNMCb U NPOTOKOANPOBaAHMeE [Juanoros, cobnpatb CTaTUCTUKY OHbIX
M MCNONb30BaATb UX MO CBOEMY YCMOTPEHMIO.
7.7. MpoBaligep MMeeT NpaBo XpaHUTb [OroBop, NPUIOKEHUA K HEMY, a TaK)Ke 3aAB/IEHUSA U Ntobble
npoune conposoxaatouwme [oOroBop AOKYMEHTbl M 0By Nepenncky B 3N1EeKTPOHHOM un/unu
CKaHMPOBaHHOM BMUAE, B TOM YMc/ie npuberan npm sTOM K ycayram TPETbUX InL,.
7.8. Hactoawumin [loroBop 3aK1t04aeTCA CPOKOM Ha OAMH rof, eCIN MHOE IBHO He YKa3aHOo B 3aAB/IEHUM-
aHkeTe (MpunoxeHne Nol1), n BCTynaeT B CUJy C MOMEHTa aKTMBAUUM NpeaocTaBAeHHOro ABOHEHTY
NaoeHTndmkaumoHHoro moayna (SIM-kapTbl). [loroBop aBTOMaTUYECKM NPONOHIMPYETCA HA 3TOT XKe CPOK
B C/ly4ae, ecn HM ogHa n3 CTOpOH He 3aABM/1a O ero PacTopXKeHun He nosgHee, 4em 3a 15 (nATHagLaTb)
OHEN A0 faTbl OKOHYAHWA ero AeNCTBUA.
7.9. aeHTUOUKALUMOHHBLIN moaynb (SIM-KapTa), ucnosbsyembliit AGOHEHTOM AAA MOAYyYeHUA YCAYT,
AaBnsaeTca 6esycnoBHoMn cobcTBeHHOCTbIO MpoBaiiaepa, nepeaaeTca AGOHEHTY TO/IbKO Ha BpemsaA AeNcTBuA
[loroBopa M HW NPU KaKMUX YCNOBUAX HE MOXKeT ObiTb nepeaaH, NpoAaH, OTTOPrHYT M T.N. B NOJb3y
ABOHEHTa UM TPeTbero N1UaA.
7.10. B cnyy4ae pacTop)KeHuMAa p[JaHHOro JloroBopa KOMMeHcauma CTOMMOCTM MNOAKIOYEHMUA
npeaocTtasieHHoro A6oHeHTy MaeHTudMKaumoHHoro moayns (SIM-KapTbl) K TapudHomMy naaHy n/mnu
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cetn OnepaTopa CBA3KM, a TaKX¥e BO3BpPaAT OCTaTKa HEMCNONb30BaHHbIX cpeacTB € JlMueBoro cyeta
ABOHeHTa He NPOU3BOAUTCA.

7.11. Mpwn pacTtopkeHnn Hactoawero Jorosopa no cornaweHuto CtopoH CTOpoHbI NPOU3BOAAT 3a4eT
B3aMMHbIX TpeboBaHW M nocneaywolwme pacyeTbl B TeyeHue 60 (wecTnaecaTn) AHeEM C MOMEHTa
pacTopXKeHus.

7.12. Bble3n TexHMYeckux cneumnannctos MNposangepa A4NA SUATHOCTUKM, HACTPOMKM, MOHTAXa u/mnu
AeMOHTaKa ABOHEHTCKOro ycTpoiCcTBa MAM Kakoro-nmbo gpyroro obopyaosaHus ABOHEHTa, a TaKxke
noboe obcnykmBaHme U/MAN PemMoHT ABOHEHTCKMX YCTPOMCTB OCYLLECTBASETCA B COOTBETCTBUM C
YCTaHOBNEHHbIMK pacLeHKamu MNposargepa.

7.13. HactoAwmi [JoroBop c4MTaeTca pacTOpPrHyTbiM B C/ly4ae HaxoxKaeHua Jinyesoro cyeta AGoHeHTa B
6710KMpPOBKe CpoKOM 6onee 72 aHel, npu 3tom [posaligep He 06A3aH NpenBapuUTENbHO YBEAOMAATD
AboHeHTa 0 pacTop:KeHun Jorosopa.

8. PEKBU3UTbI NPOBAWAEPA
WM BaparuH EBreHunii Bnagummposuy, MHH 504004093367, OFPHMM 312504010200114
P.c. 40802810401500000299 B TOYKA MAO BAHKA "®K OTKPbITUE"
K.c.30101810845250000999, BUK 044525999
KoHTaKTHbIN LUeHTp: +74993228859, connect@internet-mo.ru
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®dopma A6oOHeHTCKOro 3aAaBaeHnA-AHKeTbI
(Mpunoxxenune Nel Kk Ny6anuHomy lorosopy 06 aboHeHTCKOM 06cnyKMBaHUMU
M MHGOPMALMOHHO-CMPABOYHOM CONPOBOXKAEHUU):

BEIaNMMUTHBIA

WHTEpHET MpunoxeHune Nel
6 MaamookoaLs K My6anuHomy sorosopy 06 aBOHEHTCKOM
r. MockBa, OropogHbiv npoesg, 4. 8, cTp. 1 06CyKMBaHUM
+7 499 322-88-59, connect@internet-mo.ru 1 MHPOPMALMOHHO-CMPABOYHOM COMPOBOXKAEHUN

3AAB/IEHWE-AHKETA ABOHEHTA Ne e L .

AOAHHbIE ABOHEHTA:
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KOHTaKTHbIM TenedpoH

email | |||

DOKYMEHT, YAOCTOBEPAIOLLUMA IMYHOCTb:
Nacnopt P® ‘ ‘ Opyron [OKYMEHT

Cepua ‘ Homep ‘

Kem BblaaH ‘ ‘ ‘ ‘

|
[aTa Bblaaun I ‘ ‘ ‘ }
|

L[]

ALPEC MECTA XXUTE/IbCTBA:
NHAaeKc ‘

Ob6nactb ’

PaiioH

HE
| ]
| [ ]

|
| |
| |
| | [ ]
| [ [ [ ]

fow | | | || keprye | | | | Kkeapmpa | | [ |

OAHHbIE O TAPU®DE:

ABOHEHTCKMIA HOMep ‘+‘7‘ ‘ ‘ ‘ \ ‘ ‘ ‘ ‘ ‘

TapudHbIM NhaH m besnnmuTtHaa Poccua 4G m besnnmutHaa Poccua 4G+IP

AKTMBUPYA HOMep, AGOHEHT cornawaetcs ¢ [loroBopom odepTbl, PaCNONOXKEHHOM Ha caifTe internet-
mMo.ru, NoATBEpP)KAAaeT CBOE 03HaKOMNEHUE U BbiparkaeT 6e3ycnoBHOe cornacue ¢ NpaBuiaMm OKasaHUA
ycayr.

ABOHeHT Mognucb
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